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opened thousands-block before assign-

ing telephone numbers from an
uncontaminated thousands-block, un-
less the available numbers in the

opened thousands-block are not suffi-
cient to meet a specific customer re-
quest. This requirement shall apply to
a service provider’s existing numbering
resources as well as any new num-
bering resources it obtains in the fu-
ture.

(2) A service provider that opens an
uncontaminated thousands-block prior
to assigning all available telephone
numbers within an opened thousands-
block should be prepared to dem-
onstrate to the state commission:

(i) A genuine request from a cus-
tomer detailing the specific need for
telephone numbers; and

(i) The service provider’s inability to
meet the specific customer request for
telephone numbers from the available
numbers within the service provider’s
opened thousands-blocks.

(3) Upon a finding by a state commis-
sion that a service provider inappropri-
ately assigned telephone numbers from
an uncontaminated thousands-block,
the NANPA or the Pooling Adminis-
trator shall suspend assignment or al-
location of any additional numbering
resources to that service provider in
the applicable NPA until the service
provider demonstrates that it does not
have sufficient numbering resources to
meet a specific customer request.

(k) Numbering audits. (1) All tele-
communications service providers shall
be subject to ‘‘for cause’ and random
audits to verify carrier compliance
with Commission regulations and ap-
plicable industry guidelines relating to
numbering administration.

(2) The Enforcement Bureau will
oversee the conduct and scope of all
numbering audits conducted under the
Commission’s jurisdiction, and deter-
mine the audit procedures necessary to
perform the audit. Numbering audits
performed by independent auditors pur-
suant to this section shall be con-
ducted in accordance with generally
accepted auditing standards and the
American Institute of Certified Public
Accountants’ standards for compliance
attestation engagements, as supple-
mented by the guidance and direction
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of the Chief of the Enforcement Bu-
reau.

(3) Requests for ‘“‘for cause’” audits
shall be forwarded to the Chief of the
Enforcement Bureau, with a copy to
the Chief of the Common Carrier Bu-
reau. Requests must state the reason
for which a ‘‘for cause’ audit is being
requested and include documentation
of the alleged anomaly, inconsistency,
or violation of the Commission rules or
orders or applicable industry guide-
lines. The Chief of the Enforcement
Bureau will provide carriers up to 30
days to provide a written response to a
request for a “‘for cause’ audit.

[61 FR 47353, Sept. 6, 1996, as amended at 62
FR 55182, Oct. 23, 1997; 65 FR 37707, June 16,
2000; 66 FR 9531, Feb. 8, 2001; 67 FR 6434, Feb.
12, 2002; 67 FR 13226, Mar. 21, 2002; 68 FR 25843,
May 14, 2003; 71 FR 65750, Nov. 9, 2006]

§52.16 Billing and Collection Agent.

The B&C Agent shall:

(a) Calculate, assess, bill and collect
payments for all numbering adminis-
tration functions and distribute funds
to the NANPA, or other agent des-
ignated by the Common Carrier Bureau
that performs functions related to
numbering administration, on a
monthly basis;

(b) Distribute to carriers the “Tele-

communications Reporting  Work-
sheet,”” described in §52.17(b).
(c) Keep confidential all data ob-

tained from carriers and not disclose
such data in company-specific form un-
less authorized by the Commission.
Subject to any restrictions imposed by
the Chief of the Wireline Competition
Bureau, the B & C Agent may share
data obtained from carriers with the
administrators of the universal service
support mechanism (See 47 CFR 54.701
of this chapter), the TRS Fund (See 47
CFR 64.604(c)(4)(iii)(H) of this chapter),
and the local number portability cost
recovery (See 47 CFR 52.32). The B & C
Agent shall keep confidential all data
obtained from other administrators.
The B & C Agent shall use such data,
from carriers or administrators, only
for calculating, collecting and
verifying payments. The Commission
shall have access to all data reported
to the Administrator. Contributors
may make requests for Commission
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nondisclosure of company-specific rev-
enue information under §0.459 of this
chapter by so indicating on the Tele-
communications Reporting Worksheet
at the time that the subject data are
submitted. The Commission shall make
all decisions regarding nondisclosure of
company-specific information.

(d) Develop procedures to monitor in-
dustry compliance with reporting re-
quirements and propose specific proce-
dures to address reporting failures and
late payments;

(e) File annual reports with the ap-
propriate regulatory authorities of the
NANP member countries as requested;
and

(f) Obtain an audit from an inde-
pendent auditor after the first year of
operations and annually thereafter,
which shall evaluate the validity of
calculated payments. The B&C Agent
shall submit the audit report to the
Commission for appropriate review and
action.

(g) For the purposes of this rule, the
term ‘“‘carrier(s)” shall include inter-
connected VolP providers as that term
is defined in §52.21(h).

[62 FR 55183, Oct. 23, 1997, as amended at 64
FR 41330, July 30, 1999; 66 FR 9532, Feb. 8,
2001; 67 FR 13226, Mar. 21, 2002; 73 FR 9481,
Feb. 21, 2008]

§52.17 Costs of number administra-
tion.

All telecommunications carriers in
the United States shall contribute on a
competitively neutral basis to meet
the costs of establishing numbering ad-
ministration.

(a) Contributions to support num-
bering administration shall be the
product of the contributors’ end-user
telecommunications revenues for the
prior calendar year and a contribution
factor determined annually by the
Chief of the Common Carrier Bureau;
such contributions to be no less than
twenty-five dollars ($25). The contribu-
tion factor shall be based on the ratio
of expected number administration ex-
penses to end-user telecommunications
revenues. Carriers that have no end-
user telecommunications revenues
shall contribute twenty-five dollars
($25). In the event that contributions
exceed or are inadequate to cover ad-
ministrative costs, the contribution
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factor for the following year shall be
adjusted by an appropriate amount.

(b) All telecommunications carriers
in the United States shall complete
and submit a ‘‘Telecommunications
Reporting Worksheet’ (as published by
the Commission in the FEDERAL REG-
ISTER), which sets forth the informa-
tion needed to calculate contributions
referred to in paragraph (a) of this sec-
tion. The worksheet shall be certified
to by an officer of the contributor, and
subject to verification by the Commis-
sion or the B & C Agent at the discre-
tion of the Commission. The Chief of
the Common Carrier Bureau may
waive, reduce, modify, or eliminate
contributor reporting requirements
that prove unnecessary and require ad-
ditional reporting requirements that
the Bureau deems necessary to the
sound and efficient administration of
the number administration cost recov-
ery.

(c) For the purposes of this section,
the term ‘‘telecommunications car-
rier” or ‘“‘carrier” shall include inter-
connected VolP providers as that term
is defined in §52.21(h).

[64 FR 41331, July 30, 1999, as amended at 73
FR 9481, Feb. 21, 2008]

§52.19 Area code relief.

(a) State commissions may resolve
matters involving the introduction of
new area codes within their states.
Such matters may include, but are not
limited to: Directing whether area code
relief will take the form of a geo-
graphic split, an overlay area code, or
a boundary realignment; establishing
new area code boundaries; establishing
necessary dates for the implementa-
tion of area code relief plans; and di-
recting public education efforts regard-
ing area code changes.

(b) State commissions may perform
any or all functions related to initi-
ation and development of area code re-
lief plans, so long as they act consist-
ently with the guidelines enumerated
in this part, and subject to paragraph
(b)(2) of this section. For the purposes
of this paragraph, initiation and devel-
opment of area code relief planning en-
compasses all functions related to the
implementation of new area codes that
were performed by central office code
administrators prior to February 8,



