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§76.1706 Signal leakage logs and re-
pair records.

Cable operators shall maintain a log
showing the date and location of each
leakage source identified pursuant to
§76.614, the date on which the leakage
was repaired, and the probable cause of
the leakage. The log shall be kept on
file for a period of two years and shall
be made available to authorized rep-
resentatives of the Commission upon
request.

NOTE TO §76.1705: If a signal leakage log is
being used to meet proof of performance test
recordkeeping requirements in accordance
with §76.601, such a log must be retained for
the period specified in §76.601(d).

§76.1707 Leased access.

If a cable operator adopts and en-
forces a written policy regarding inde-
cent leased access programming pursu-
ant to §76.701, such a policy will be
considered published pursuant to that
rule by inclusion of the written policy
in the operator’s public inspection file.

§76.1708 Principal headend.

(a) The operator of every cable tele-
vision system shall maintain for public
inspection the designation and location
of its principal headend. If an operator
changes the designation of its principal
headend, that new designation must be
included in its public file.

(b) Such records must be maintained
in accordance with the provisions of
§76.1700(b).

§76.1709 Availability of signals.

(a) Effective June 17, 1993, the oper-
ator of every cable television system
shall maintain for public inspection a
file containing a list of all broadcast
television stations carried by its sys-
tem in fulfillment of the must-carry
requirements pursuant to §76.56. Such
list shall include the call sign, commu-
nity of license, broadcast channel num-
ber, cable channel number, and in the
case of a noncommercial educational
broadcast station, whether that station
was carried by the cable system on
March 29, 1990.

(b) Such records must be maintained
in accordance with the provisions of
§76.1700(b).

(c) A cable operator shall respond in
writing within 30 days to any written
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request by any person for the identi-
fication of the signals carried on its
system in fulfillment of the require-
ments of §76.56.

§76.1710 Operator interests in video
programming.

(a) Cable operators are required to
maintain records in their public file for
a period of three years regarding the
nature and extent of their attributable
interests in all video programming
services as well as information regard-
ing their carriage of such vertically in-
tegrated video programming services
on cable systems in which they have an
attributable interest. These records
must be made available to local fran-
chise authorities, the Commission, or
members of the public on reasonable
notice and during regular business
hours.

(b) ““Attributable interest’” shall be
defined by reference to the criteria set
forth in the Notes to §76.501.

§76.1711 Emergency alert
(EAS) tests and activation.

Every cable system of 1,000 or more
subscribers shall keep a record of each
test and activation of the Emergency
Alert System (EAS) procedures pursu-
ant to the requirement of part 11 of
this chapter and the EAS Operating
Handbook. These records shall be kept
for three years.
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§76.1712 Open video system (OVS) re-
quests for carriage.

An open video system operator shall
maintain a file of qualified video pro-
gramming providers who have re-
quested carriage or additional carriage
since the previous allocation of capac-
ity. Information regarding how a video
programming provider should apply for
carriage must be made available upon
request.

NOTE 1 TO §76.1712: An open video system
operator will not be required to comply with
the regulations contained in this section if
there is no open capacity to be allocated at
the end of the three year period described in
§76.1503(c)(2)(ii).

§76.1713 Complaint resolution.

Cable system operators shall estab-
lish a process for resolving complaints
from subscribers about the quality of
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