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Federal Communications Commission § 4.3 

4.1 Scope, basis and purpose. 
4.2 Availability of reports filed under this 

part. 

REPORTING REQUIREMENTS FOR DISRUPTIONS 
TO COMMUNICATIONS 

4.3 Communications providers covered by 
the requirements of this part. 

4.5 Definitions of outage, special offices and 
facilities, and 911 special facilities. 

4.7 Definitions of metrics used to determine 
the general outage-reporting threshold 
criteria. 

4.9 Outage reporting requirements—thresh-
old criteria. 

4.11 Notification and initial and final com-
munications outage reports that must be 
filed by communications providers. 

4.13 Reports by the National Communica-
tions System (NCS) and by special offices 
and facilities, and related responsibil-
ities of communications providers. 

AUTHORITY: 47 U.S.C. 151, 154(i), 154(j), 
154(o), 218, 219, 230, 256, 301, 302(a), 303(f), 
303(g), 303(j), 303(r), 403, 621(b)(3), and 621(d), 
unless otherwise noted. 

SOURCE: 69 FR 70338, Dec. 3, 2004, unless 
otherwise noted. 

GENERAL 

§ 4.1 Scope, basis and purpose. 
In this part, the Federal Communica-

tions Commission is setting forth re-
quirements pertinent to the reporting 
of disruptions to communications and 
to the reliability and security of com-
munications infrastructures. 

§ 4.2 Availability of reports filed under 
this part. 

Reports filed under this part will be 
presumed to be confidential. Public ac-
cess to reports filed under this part 
may be sought only pursuant to the 
procedures set forth in 47 CFR § 0.461. 
Notice of any requests for inspection of 
outage reports will be provided pursu-
ant to 47 CFR 0.461(d)(3). 

REPORTING REQUIREMENTS FOR 
DISRUPTIONS TO COMMUNICATIONS 

§ 4.3 Communications providers cov-
ered by the requirements of this 
part. 

(a) Cable communications providers are 
cable service providers that also pro-
vide circuit-switched telephony. Also 
included are affiliated and non-affili-
ated entities that maintain or provide 
communications networks or services 

used by the provider in offering teleph-
ony. 

(b) Communications provider is an enti-
ty that provides for a fee to one or 
more unaffiliated entities, by radio, 
wire, cable, satellite, and/or lightguide: 
two-way voice and/or data communica-
tions, paging service, and/or SS7 com-
munications. 

(c) IXC or LEC tandem facilities refer 
to tandem switches (or their equiva-
lents) and interoffice facilities used in 
the provision of interexchange or local 
exchange communications. 

(d) Satellite communications providers 
use space stations as a means of pro-
viding the public with communica-
tions, such as telephony and paging. 
Also included are affiliated and non-af-
filiated entities that maintain or pro-
vide communications networks or serv-
ices used by the provider in offering 
such communications. ‘‘Satellite oper-
ators’’ refer to entities that operate 
space stations but do not necessarily 
provide communications services di-
rectly to end users. 

(e) Signaling System 7 (SS7) is a sig-
naling system used to control tele-
communications networks. It is fre-
quently used to ‘‘set up,’’ process, con-
trol, and terminate circuit-switched 
telecommunications, including but not 
limited to domestic and international 
telephone calls (irrespective of whether 
the call is wholly or in part wireless, 
wireline, local, long distance, or is car-
ried over cable or satellite infrastruc-
ture), SMS text messaging services, 
8XX number type services, local num-
ber portability, VoIP signaling gate-
way services, 555 number type services, 
and most paging services. For purposes 
of this rule part, SS7 refers to both the 
SS7 protocol and the packet networks 
through which signaling information is 
transported and switched or routed. It 
includes future modifications to the 
existing SS7 architecture that will pro-
vide the functional equivalency of the 
SS7 services and network elements 
that exist as of August 4, 2004. SS7 
communications providers are subject 
to the provisions of this part 4 regard-
less of whether or not they provide 
service directly to end users. Also sub-
ject to part 4 of the Commission’s rules 
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