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that (i) such revocation or limitation is
in the public interest; (ii) continuation
of the exemption without such revoca-
tion or limitation would have an ad-
verse effect on hearing-impaired indi-
viduals; (iii) compliance with the re-
quirements of §68.4(a)(1) is techno-
logically feasible for the telephones to
which the exemption applies; and (iv)
compliance with the requirements of
§68.4(a)(1) would not increase costs to
such an extent that the telephones to
which the exemption applies could not
be successfully marketed.

[64 FR 21430, May 18, 1989, as amended at 55
FR 28763, July 13, 1990; 57 FR 27183, June 18,
1992; 61 FR 42186, Aug. 14, 1996]

§68.5 Waivers.

The Commission may, upon the ap-
plication of any interested person, ini-
tiate a proceeding to waive the require-
ments of §68.4(a)(1) with respect to new
telephones, or telephones associated
with a new technology or service. The
Commission shall not grant such a
waiver unless it determines, on the
basis of evidence in the record of such
proceeding, that such telephones, or
such technology or service, are in the
public interest, and that (a) compli-
ance with the requirements of
§68.4(a)(1) is technologically infeasible,
or (b) compliance with such require-
ments would increase the costs of the
telephones, or of the technology or
service, to such an extent that such
telephones, technology, or service
could not be successfully marketed. In
any proceeding under this section to
grant a waiver from the requirements
of §68.4(a)(1), the Commission shall
consider the effect on hearing-impaired
individuals of granting the waiver. The
Commission shall periodically review
and determine the continuing need for
any waiver granted pursuant to this
section.

[564 FR 21430, May 18, 1989]

§68.6 Telephones with volume control.

As of January 1, 2000, all telephones,
including cordless telephones, as de-
fined in §15.3(j) of this chapter, manu-
factured in the United States (other
than for export) or imported for use in
the United States, must have volume
control in accordance with §68.317. Se-
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cure telephones, as defined by §68.3 are
exempt from this section, as are tele-
phones used with public mobile serv-
ices or private radio services.

[62 FR 43484, Aug. 14, 1997]

§68.7 Technical criteria for terminal
equipment.

(a) Terminal equipment shall not
cause harm, as defined in §68.3, to the
public switched telephone network.

(b) Technical criteria published by
the Administrative Council for Ter-
minal Attachments are the presump-
tively valid technical criteria for the
protection of the public switched tele-
phone network from harms caused by
the connection of terminal equipment,
subject to the appeal procedures in
§68.614 of this part.

[66 FR 7581, Jan. 24, 2001]

Subpart B—Conditions on Use of
Terminal Equipment

§68.100 General.

In accordance with the rules and reg-
ulations in this part, terminal equip-
ment may be directly connected to the
public switched telephone network, in-
cluding private line services provided
over wireline facilities that are owned
by providers of wireline telecommuni-
cations.

[66 FR 7581, Jan. 24, 2001]

§68.102 Terminal equipment approval
requirement.

Terminal equipment must be ap-
proved in accordance with the rules
and regulations in subpart C of this
part, or connected through protective
circuitry that is approved in accord-
ance with the rules and regulations in
subpart C.

[66 FR 7582, Jan. 24, 2001]

§68.105 Minimum point of entry
(MPOE) and demarcation point.

(a) Facilities at the demarcation point.
Carrier-installed facilities at, or con-
stituting, the demarcation point shall
consist of wire or a jack conforming to
the technical criteria published by the
Administrative Council for Terminal
Attachments.
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(b) Minimum point of entry. The
“minimum point of entry” (MPOE) as
used herein shall be either the closest
practicable point to where the wiring
crosses a property line or the closest
practicable point to where the wiring
enters a multiunit building or build-
ings. The reasonable and nondiscrim-
inatory standard operating practices of
the provider of wireline telecommuni-
cations services shall determine which
shall apply. The provider of wireline
telecommunications services is not
precluded from establishing reasonable
classifications of multiunit premises
for purposes of determining which shall
apply. Multiunit premises include, but
are not limited to, residential, com-
mercial, shopping center and campus
situations.

(c) Single unit installations. For single
unit installations existing as of August
13, 1990, and installations installed
after that date the demarcation point
shall be a point within 30 cm (12 in) of
the protector or, where there is no pro-
tector, within 30 cm (12 in) of where the
telephone wire enters the customer’s
premises, or as close thereto as prac-
ticable.

(d) Multiunit installations. (1) In mul-
tiunit premises existing as of August
13, 1990, the demarcation point shall be
determined in accordance with the
local carrier’s reasonable and non-dis-
criminatory standard operating prac-
tices. Provided, however, that where
there are multiple demarcation points
within the multiunit premises, a de-
marcation point for a customer shall
not be further inside the customer’s
premises than a point twelve inches
from where the wiring enters the cus-
tomer’s premises, or as close thereto as
practicable.

(2) In multiunit premises in which
wiring is installed, including major ad-
ditions or rearrangements of wiring ex-
isting prior to that date, the provider
of wireline telecommunications may
place the demarcation point at the
minimum point of entry (MPORE). If the
provider of wireline telecommuni-
cations services does not elect to estab-
lish a practice of placing the demarca-
tion point at the minimum point of
entry, the multiunit premises owner
shall determine the location of the de-
marcation point or points. The multi-
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unit premises owner shall determine
whether there shall be a single demar-
cation point location for all customers
or separate such locations for each cus-
tomer. Provided, however, that where
there are multiple demarcation points
within the multiunit premises, a de-
marcation point for a customer shall
not be further inside the customer’s
premises than a point 30 cm (12 in)
from where the wiring enters the cus-
tomer’s premises, or as close thereto as
practicable. At the time of installa-
tion, the provider of wireline tele-
communications services shall fully in-
form the premises owner of its options
and rights regarding the placement of
the demarcation point or points and
shall not attempt to unduly influence
that decision for the purpose of ob-
structing competitive entry.

(3) In any multiunit premises where
the demarcation point is not already at
the MPOE, the provider of wireline
telecommunications services must
comply with a request from the prem-
ises owner to relocate the demarcation
point to the MPOE. The provider of
wireline telecommunications services
must negotiate terms in good faith and
complete the negotiations within
forty-five days from said request.
Premises owners may file complaints
with the Commission for resolution of
allegations of bad faith bargaining by
provider of wireline telecommuni-
cations services. See 47 U.S.C. 208; 47
CFR 1.720 through 1.736 (1999).

(4) The provider of wireline tele-
communications services shall make
available information on the location
of the demarcation point within ten
business days of a request from the
premises owner. If the provider of
wireline telecommunications services
does not provide the information with-
in that time, the premises owner may
presume the demarcation point to be at
the MPOE. Notwithstanding the provi-
sions of §68.110(c) of this part, provider
of wireline telecommunications serv-
ices must make this information freely
available to the requesting premises
owner.

(5) In multiunit premises with more
than one customer, the premises owner
may adopt a policy restricting a cus-
tomer’s access to wiring on the prem-
ises to only that wiring located in the
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customer’s individual unit that serves
only that particular customer.

[66 FR 7582, Jan. 24, 2001; 67 FR 60167, Sept.
25, 2002]

§68.106 Notification to provider of
wireline telecommunications.

(a) General. Customers connecting
terminal equipment or protective cir-
cuitry to the public switched telephone
network shall, upon request of the pro-
vider of wireline telecommunications,
inform the provider of wireline tele-
communications of the particular
line(s) to which such connection is
made, and any other information re-
quired to be placed on the terminal
equipment pursuant to §68.354 of this
part by the Administrative Council for
Terminal Attachments.

(b) Systems assembled of combinations
of individually-approved terminal equip-
ment and protective circuitry. Customers
connecting such assemblages to the
public switched telephone network
shall, upon the request of the provider
of wireline telecommunications, pro-
vide to the provider of wireline tele-
communications the following infor-
mation:

For each line:

(1) Information required for compat-
ible operation of the equipment with
the communications facilities of the
provider of wireline telecommuni-
cations;

(2) The identifying information re-
quired to be placed on terminal equip-
ment pursuant to §68.354 for all equip-
ment dedicated to that line; and

(3) Any other information regarding
equipment dedicated to that line re-
quired to be placed on the terminal
equipment by the Administrative
Council for Terminal Attachments.

(4) A list of identifying numbers re-
quired to be placed on terminal equip-
ment, if any, by the Administrative
Council for Terminal Attachments,
pursuant to §68.354 of this part, for
equipment to be used in the system.

(c) Systems using other than “‘fully pro-
tected’’ premises wiring. Customers who
intend to connect premises wiring
other than ‘‘fully protected’ premises
wiring to the public switched telephone
network shall, in addition to the fore-
going, give notice to the provider of

§68.110
wireline telecommunications in ac-
cordance with §68.215(e).

[66 FR 7582, Jan. 24, 2001]
§68.108 Incidence of harm.
Should terminal equipment, inside

wiring, plugs and jacks, or protective
circuitry cause harm to the public
switched telephone network, or should
the provider of wireline telecommuni-
cations reasonably determine that such
harm is imminent, the provider of
wireline telecommunications shall,
where practicable, notify the customer
that temporary discontinuance of serv-
ice may be required; however, wherever
prior notice is not practicable, the pro-
vider of wireline telecommunications
may temporarily discontinue service
forthwith, if such action is reasonable
under the circumstances. In case of
such temporary discontinuance, the
provider of wireline telecommuni-
cations shall:

(a) Promptly notify the customer of
such temporary discontinuance;

(b) Afford the customer the oppor-
tunity to correct the situation which
gave rise to the temporary discontinu-
ance; and

(c) Inform the customer of his right
to bring a complaint to the Commis-
sion pursuant to the procedures set
forth in subpart E of this part.

[656 FR 28630, July 12, 1990, as amended at 66
FR 7583, Jan. 24, 2001]

§68.110 Compatibility of the public
switched telephone network and
terminal equipment.

(a) Availability of interface information.
Technical information concerning
interface parameters not specified by
the technical criteria published by the
Administrative Council for Terminal
Attachments, that are needed to per-
mit terminal equipment to operate in a
manner compatible with the commu-
nications facilities of a provider of
wireline telecommunications, shall be
provided by the provider of wireline
telecommunications upon request.

(b) Changes in the facilities, equipment,
operations, or procedures of a provider of
wireline telecommunications. A provider
of wireline telecommunications may
make changes in its communications
facilities, equipment, operations or

373



